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I purchased a Samsung dishwasher in 2002 and had it installed in my home in 2004. Over the years the dishwasher has gone through many changes. The first time it went under warranty with Samsung it broke. It was repaired under warranty
and back to problems. I lost 3 years of usage of a dishwasher in the name of American standards that didnt even stand a chance to work in my home. One of the issues is that I live in a metro area with lots of motion and the techs cant get
there. I had to get an appointment 2 hours out of the way. They had to come out to my home, fix it, take it apart and fix it again. Its been 5 years and it still has not worked right. The techs who have been coming to my home when I call them
say it would be cheaper and faster to replace it than fix it. So when they get there I have to pay for the whole thing. Ive been through 5 top top techs in my area and they can t fix it, so why should I pay to fix it? Ive been told they would send
me a new unit. But still wouldnt tell me what happened to the old one. So what happens is I end up paying for a new unit and have to turn it in and wait until they send me a new one or admit that it is their crappy unit. Ive been told that I have
to keep paying or else they will sue me and make a claim that I was refusing to pay. So I pay and the next day the dishwasher is broken again. So back to the techs who cant get to my house to fix it again. Or I can call Samsung and pay to fix it
and wait weeks for them to send me a replacement. So basically I end up paying for 3 units in a year and at my age its not worth it. I was the victim of an infomercial for Samsung floor mats at a yard sale last year. They are the best floor mats I
have ever had. So what does that mean, right? Nothing. I bought them only to get me all crazy. They are just floor mats. I put them on my new floor and they looked like shit so I got rid of them. Just seems to be a really bad product. Can t get it
to stick on my tiles, seems flimsy and puts weird heat on my feet. I hate it. But I bought some more because I had a big order from a niche store. Don t know what to do about it. I now have about a half a dozen and they are all pretty much crap
or better yet...nothing. They feel like air, probably are not holding on well and some are falling off my floor. Again, can t get the sales staff to admit to problems. My home was value priced and kind of used. I don t know if that has a lot to do
with it, but I would think a store with a lot of value priced merchandise would have more knowledgeable staff. I never seem to get answers to my questions though.
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I purchased a brand new refrigerator in 2017. In 2019, I noticed over time things that were supposed to be in the ice maker have been getting stuck in it so it takes much longer to make ice. After much frustration, I called customer service who
said it was the ice maker and would be charged for servicing. I told them its an issue I need to fix or get fixed. I was told then that I needed to return it as defective. A week later, they called me back and said I needed to return the unit and I
would be charged for the repair, but it would only cost me the shipping which was some amount north of $150. I thought the unit was not defective, it needed to be repaired as I had spoken to the appliance repair service and they confirmed
that the ice maker needed to be serviced at their cost and not Samsungs. I told the tech I could get it done for $50-75, but the service would be free of charge. He said he would get back to me. Eventually, the refrigerator was returned and I

was charged for the shipping which was more than $150. Two additional technicians were called in to look at the unit and they said no problem, that the unit was functioning correctly. They said that after about a month, if the problem
continued the refrigerator would have to be replaced, which I could have to pay for service calls. Where were we? Well, when I purchased my refrigerator, I read the review that it has problems with the ice maker and water filter. At first when I
purchased it, the housing around the water filter was in perfect condition. Then it started developing cracks. I call the customer service because I thought that the crack was normal. At that time, they told me that the unit was not defective. But

I need to pay for the service, which had to be done by the appliance repair company. As in, the refrigerators with defects. I would pay them at the end of the month. I did it. But the same problem happened again. Then, they just replaced the
water filter and the ice maker, which was not working. That was again, something that happened to many other refrigerators. Now they are coming with something new, saying that the entire refrigerator had a defect, not just the ice maker and
water filter housing. We bought it for $3,200.00. I highly recommend Samsung appliances. I just bought a new one and this service is amazing!!! I read so many stuff about Samsung problems, so I was really concerned. But it is amazing. I was

able to contact the company and they refunded $600.00 without any problem. I am so happy that we are able to do this. 5ec8ef588b
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